
The project successfully automated
the indexing process addressing the
challenge of time-consuming manual

indexing.

STREAMLINED WORKFLOW
AUTOMATION

 Advanced machine learning algorithms
enabled the systematic separation and

classification of approximately 100
document types, significantly

enhancing the efficiency of document
handling and retrieval.

EFFICIENT DOCUMENT
MANAGEMENT

 Through PII extraction and EMR
integration, the solution ensured high
data accuracy, enabling the matching
of historical records with the correct
patients and resolving compliance

issues. Sub-document indexing
improved record organization and

retrieval.

ENHANCED DATA ACCURACY
AND COMPLIANCE

Document Separation and Classification: Aluma created a systematic
process to separate distinct document types within the batches.
Advanced machine learning algorithms were employed to classify the
documents into approximately 100 categories based on their content
and structure.
PII Indexing and EMR Integration: To ensure compliance and accuracy,
patient PII such as names, dates of birth, and medical record numbers
were extracted from the documents and cross-referenced with the
existing EMR system. This integration helped match the historical
records with the correct patients.
Sub-document Indexing: Each sub-document within the medical records
was meticulously indexed with its corresponding date and description,
allowing for easy retrieval and reference.

 The project involved developing a robust workflow within the Hyland
Onbase system that could automate much of the indexing process. Our
partner's team worked closely with the customer's internal stakeholders to
design and implement the solution.
The solution involved the following key steps:

SOLUTION

A leading healthcare provider approached our partner with a significant
challenge they were facing in re-indexing historical medical records into
their Hyland Onbase system.  
Their primary challenge was the time-consuming nature of manual
document classification and indexing. With a massive backlog of 6 million
pages, the process was not only slow but also error-prone. Different types
of documents required separation, around 100 distinct document types
needed to be accurately classified, and sensitive patient Personally
Identifiable Information (PII) had to be indexed to match records in the
Electronic Medical Records (EMR) system. Additionally, each sub-document
needed to be indexed with its corresponding date and description.

CHALLENGE

Re-Indexing histor ical  medical
records

MEDICAL RECORDS

IMPACT

Six million pages
Batches required separation
into distinct document types.
100 document types to be
classified.
Patient PII indexed to match
record in EMR system.
Date and description of each
sub-document indexed

SCALE

PRODUCTS

Aluma 

INDUSTRY

Medical

THEMES

Document Separation
Document Classification
Indexing 


